Internet Access

Dedicated High-Speed Access

RCN Metro’s Internet Service offers a high-speed, dedicated access
solution that gets your business connected on-line efficiently and
affordably. If your business requires first class Internet access and
DNS with low latency and high reliability then RCN Metro's Internet
Service is the answer. It's powered by multiple Tier 1 peering points,
monitored by dual Network Operations Centers, and backed by
dedicated customer support. RCN Metro’s Internet Service scales
from 1Mb speeds up to full-rate GigE rates to support varying
business needs. In addition, managed router service and BGP are

available as added services.

Robust service level agreements (SLAs), backed up by a diverse fiber

network, and multiple network operations centers (NOC's) provide
necessary availability and reliability. As with all RCN Metro’s
services, dedicated Internet access is backed with 24x7 service and
support.

Business Drivers

Today’s enterprise is dependent on Internet access for some of its
most basic and critical functions, including:

e Data backup and storage

e High-capacity e-mail traffic

® Access to hosted business-critical applications

* Support for employee web access

® Remote access for deployed workers

e Large file transfers

* Web hosting

RCN Metro's dedicated Internet Service provides a reliable, high
availability solution to support these crucial business applications.
Supported by RCN Metro’s diverse fiber network, RCN supplies
Internet access that your business can rely upon as a primary or

backup solution.
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e Cost-effective incremental bandwidth; pay for only the access
your business needs

e Availability ensured by a network diverse from other providers,
particularly helpful when sourcing as backup Internet access

e Reliability from multiple Tier 1 peering points and 24 x7
monitoring

® A menu of optional features, such as BGP routing, to customize
the service to your business needs

Additional Services

Ethernet
SONET

Custom Private Optical Network Solutions
NOC Service

Wavelength
Colocation

For additional information please contact: sales@rcnmetro.com or (888) 750-0712



RCN Metro is a premier provider of high-capacity transport services for With a network leveraging unique rights-of-way, spanning from Maine

carriers as well as large and medium-sized businesses. RCN Metro offers to Virginia and out to Chicago, RCN Metro deploys custom solutions to
a comprehensive suite of services including: Ethernet, SONET, Wavelength service providers as well as companies in the finance, hospitality, media,
Services, Video Transport, Internet and more. The breadth of our service government, health care and education industries.

offering and our ability to combine them to deliver customized, cost-effective,
reliable solutions that are implemented and supported by dedicated client RCN Metro is a wholly owned division of RCN Corporation. To learn more
teams is what sets RCN Metro apart from the competition and makes us “The about RCN Metro, please visit our website, www.rcnmetro.com.
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