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with Phil Alvarez, President, RCN Metro
Optical Networks

elipe “Phil” Alvarez is president of RCN Metro

Optical Networks, where he is responsible for all
aspects of the business unit. Alvarez has more than 20
years in the telecommunications field with companies
such as NYNEX and Bell Atlantic. Prior to RCN, Alvarez
was Chief Operating Officer of Con Edison Communica-
tions.

BF: What information infrastructure components are nec-
essary for a large company to succeed in a new location?

PA: Companies need access to high-bandwidth, fiber-
based communications networks in order to compete. The
reliance on computing over a wide area makes it critical
to have a reliable, resilient network. According to one
study, the average financial institution experiences 1180
hours of downtime per year, costing them 16 percent of
their annual revenue, or $222 million (according to SET-
Labs Briefings). Finally, when looking at infrastructure,
companies should consider choice and customer support.
Having multiple providers from which to choose allows
the customer to select the carrier that is best suited to
support their needs.

BF: Which U.S. industries require a first-rate infor-
mation infrastructure to operate at their optimal peak,
and why?

PA: Any industry that relies on wide area networks to
compete should demand a first-rate information infra-
structure. We’ve observed that those industries that are
most in need of high capacity transport are financial serv-
ices, healthcare, education and governmental agencies,
although all businesses need access to widespread infor-
mation, especially given the emergence of “cloud comput-
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ing.” Latency is becoming a
greater concern for these
companies where, for exam-
ple, a millisecond can mean
the
making or losing millions of dollars on a trade,

difference between
or a delay in accessing critical services in a “cloud com-
puting” environment.

BF: How can an advanced information infrastructure
help businesses work more efficiently with government
agencies and/or educational institutions?

PA: High capacity fiber-based networks provide the
bandwidth required to support information sharing
among communities of interest, such as between educa-
tional institutions or between suppliers and governmen-
tal agencies. Solving the bandwidth bottleneck unlocks
the potential to add
media-rich applica-

AMERICA’S MOST
WIRED CITIES

tions that allow com-
panies and people to

get access to the . Atlanta, GA
information they . Seattle, WA
need in order to be . Raleigh, NC
productive.  Also, . San Francisco, CA

having this capacity . Baltimore, MD (tie)

. Orlando, FL (tie)
. Charlotte, NC

. Chicago, IL

. New York, NY
10. Portland, OR

SOURCE: FORBES.COM, 2008

available allows
them to store data at

off-site  locations,

1
2
3
4
)
5
7
8

thus ensuring that the

O

information is pro-
tected from loss. m

oy
BCiv

Reprinted with permission, Business Facilities, @2009 Group C Communications, December 2008, By The Reprint Dept., 800-259-0470, (11392-0109).

For web posting only. Bulk printing prohibited.




